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PQN Recommendations

National Governments:

Stimulate knowledge and awareness:
Data and information availability; knowledge development and management; education of
practitioners.

Offer guidance and policy framework:

Favourable policy context for policy interventions by local authorities (opportunity,
competence, tools); join forces between ministries and agencies- horizontal and vertical;
legislation and process rules.

Facilitate:
Guidelines; organisational structure; databases; financial opportunities; platform for
exchanging experiences and coordination of interventions

Monitor and benchmark:
Process and performance evaluation; promotion of adjustments; sharing and highlight
learning experiences and successes.

Local authorities:

Seize opportunities:
Inspiration and motivation from national policy notes; subsidies; legislation, knowledge
and data

Ensure good pre-conditions:
Improve the organisation’s competences; horizontal and vertical communication;
dedicated budgets and tools

Integral planning and implementation:

Include organisational precondition improvements; multiple level strategies; use all
available resources and competencies; implement proven measures; ensure and react to
citizen’s support

Join forces:

Infrastructure, public space, health & welfare, economic affaires

Monitor offered qualities and facilities

Practioners:

Use State-of-the-Art knowledge and information
Check dedicated websites and (inter)national experts; put issue in wider context; know
about elements and interrelations; use data wisely

Apply the Cascade Approach for interventions
Context > System structure > Design - Behaviour

Join forces:
Seek support and co-operation from relevant disciplines

Share experiences and successes:
Within your office, within your community, regionally and nationally, actively feed
available platforms!
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NGO’s:

Build awareness:
Make hidden pedestrian issues clearly visible; inform authorities; use the media wisely

Analyse and monitor developments:
Objective, indisputable, reproducible information

Join forces:
Like-minded organisations; horizontal and vertical alliances in knowledge, position and

power.
Actively support favourable local initiatives



